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Principles for EU retail financial services

http://www.hm-treasury.gov.uk/newsroom_and_speeches/speeches/econsecspeeches/speech_est_270907.cfm

28. That's our approach to Europe, and to EU action - and it's that approach that I'll apply to
the question of how to effectively open Europe’s retail financial services market.

29. So you won't be surprised to hear that I don’t think the way to do this is through more le-
gislation - and that I don't think the aim should be harmonisation, or one size fits all.

30. Instead, I want to set out today five principles, which I would urge the industry, regula-
tors, Member States and the Commission to follow, for the way in which we ensure the open-
ness of the EU retail market.

31. First, our approach must be centred on the EU’s consumers. It should aim to give them
access to competitively priced products, as well as effective consumer protection and access
to comprehensive redress arrangements when things go wrong - which is of course where
many of you come in.

32. Second, we'll need to allow firms effective access to the retail financial services markets
in all member states. Of course, not all will want to take advantage of that access - but without
the barriers being removed, and the opportunity being made available, markets can’t be fully
competitive.

33. Third, creating that access for firms will require consistent implementation and enforce-
ment of existing EU legislation in this area. Cross border access won't be possible if firms
can't be confident that the rules will be properly enforced, and that additional barriers won'‘t
be put in their way.

34. Fourth, instead of new legislation, a sort of Financial Services Action Plan Part Two, we'll
need to use a more flexible range of tools. As the Commission suggested itself in its 2005
White Paper, that should include better use of national and EU level competition policy; of
market-led solutions; and of national initiatives.

35. And fifth, all of these principles will need to be underpinned by consistently applying bet-
ter regulation techniques to proposed new measures - ensuring that costs and benefits are
properly assessed, and that those who they would affect are fully consulted.

36. So, five principles for taking forward the opening of Europe’s retail financial services mar-
kets: focussing on consumers; giving firms access to markets across Europe; implementing
and enforcing existing legislation; using flexible, non-legislative tools; and emphasising better
regulation.

37. 1 believe that following these principles can open Europe’s retail financial services markets,
and give consumers more choice, and more competitive prices - as well as creating real op-
portunities for the financial services sector, including in the UK. This can be a win-win.
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